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Abstract

In the last two decades, many
studies have been conducted to
investigate speech act performance
in general, and apology speech act
in particular. The study of speech
acts can provide us with better
understanding and new insights
into the interdependence of
linguistic forms and socio cultural
context. The objective of this paper
IS to investigate how the
performance of learners of English
differs in their performance in
realize an apology speech act.
Therefore, the study aimed at
answering the following questions:
1. What are the apology
expressions used in the given
situations by Iraqi

EFL students in the Department
of English ?

2. How do students in Thi-Qar
university respond apologetically
in the

given situations?

3. What apology strategies do they
use?

The following hypotheses are
posed in this study :

http://jart.utq.edu.ig/index.php/main/issue/view/43

1.The students lack the
recognition and production
ability of using apology
strategies but the students’
performance in the recognition part
is still better than their
performance in the production part
of the test.
2. The students tend to use certain
formulaic expressive such as sorry,
pardon rather than use
grammatical structure.
3. Females tend to use particular
types of linguistic forms rather
than males in expressing apology.
They use long sentences and
expression to express apology.
Males and females use more than
one strategy in the same situation.

This study aims at finding the
common apology expressions used
by students in different situations.
The fundamental goals behind the
present study are to evaluate the
third year subjects’ at the college
of Education University of Thi-
Qar mastery of speech act of
apology and to know whether
they are able to produce the proper
form of apology. In addition to
examine how far the subjects are
capable of recognizing and
producing apology.
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The Participants of the study
consists of 30 students in the
Department of English language at
Thi-Qar University. They are
between 19 and 25. To achieve the
aims of research, the following
procedures are adopted: presenting
a theoretical survey of apology and
its strategies ,its forms in English
and shed light on its syntactic
structure of apology.

The practical part involves a test.
The apology instrument used
consisted of ten situations which
the subjects responded to
apologetically. The situations were
prepared, typed and given to the
subjects in a session, then
collectedand the second part
consisted of ten questions used to
measure the syntactic ability of the
students. The second part is
concerned on evaluating the
production aspect of the students.
The researcher got benefit from the
situations used by Selo (2004). In
the present study the model
adopted is that of Cohen and
Olshtain (1981: 113

134) and Olshtain and Cohen
(1983: 22-23).
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Introductionl-

Apologizing is one of the speech
acts, so it is important to shed light
on the speech act theory and its
classifications .As is name
suggests, Speech Act Theory treats
an utterance as an act performed by
a speaker in a context with respect
to an addressee (Traguott and
Pratt,1980:229) . Therefore, the
idea behind any speech act is that
people perform various types of
acts in their communication. In this
sense, "speech act theory describes
the power of language: the power
to make the world rather than to
mirror it" (Taylor, 1987:357)

There have been two approaches
in classifying speech act : One,
following Austin, in principally a
lexical classification of
illocutionary force of performative
verbs (i.e. verbs that denote that
kind of speech act). Austin
(1962:111-18) isolates three basic
senses in which to say something is
to do something , and hence three
kinds of acts are simultaneously
performed :1 .e. utterances and said
to perform three types of act: a

http://jart.utq.edu.ig/index.php/main/issue/view/43

locutionary act, an illocutionary act
,and a perlocutionary act.

The locutionary act is the act of
"saying something in the normal
senese, i.e. a locutionary act " is
roughly equivalent to 'meaning' in
traditional sense " in that it
produces an understandable
utterance.

The illocutionary act is the act that
Is performed through the medium
of language "such as informing ,
ordering,

warning,undertaking. ..utterances
which have a certain
(conventional) force" .A
perlocutionary act goes beyond the
illocutionary act based on the
speaker's possible intention or
design of electing consequential
effects upon the feeling , thoughts ,
or actions of the audience . Thus,
perlocutionary acts are what we
bring about or achieve by saying
something ,such as
convincing,persuading,deterring
and even,say,surprising or
misleading. (See Finch, 2000:
108). Austin's taxonomy reads as
follows:

1-Verdictives : are those verbs
which are identified by the giving
of a verdict, e.g .assess, evaluate
, estimate .

2- Exercitives : are those verbs
which represent the exercising of
powers rights or influence, e . ¢
.offer , resign, advise, etc

3. Commissives : : are those verbs
which commit the speaker to some

YoV diad ¥Y SAatt yhB 53 wital dlspe

YA



http://jart.utq.edu.iq/index.php/main/issue/view/43

Iraqi EFL Learners” Ability in Using Apology

g

N

%

7

, —~
AL &“

future course of action, e, g,
promise, vow , consent ,etc.

4-. Expositives : : are those verbs
which used in the acts of
exposition , e ,g ,correct , monition
,remark etc.

5- Behabitives : are those verbs
which are related to attitudes and
social behavior, e ,g ,welcome
,praise ,congratulate ,criticize.

The other, following Searle is
principally a classification of act
Searle(1975:344-49) mentions
four differences between speech
act that can serve as bases for
classification to establish five
classes of speech acts:

1-Illocutionary point: For
instances, a request attempts to get
Hearer to do something; assertive
Is a representation of how
something is; a promise is the
undertaking of obligation that
speaker does something

2-Direction of fit between the
words uttered and the world they
relate to: e g ., statement have a
world — to-world fit because truth
value is assigned on the basis of
whether or not the words describe
things as they are in the world
spoken of; requests have a world —
to-world fit because the world must
be changed to fulfill Speaker's
request.

http://jart.utq.edu.ig/index.php/main/issue/view/43

3- The expressed psychological
state : e .g ., a statement that
proposition expresses Speaker's
belief that P; a promise expresses
Speaker's intention to do
something ; a request expresses
Speaker's desire that Hearer should
do something.

4-Propositional content: e. g.,
Hearer to do A (| .e . perform
some act ) for request ; speaker to
do A for a promise.

As for the five classes of speech acts,

Searle (1975:357-69)
distinguishesthe following:

1-Assertives (representatives) have a
truth value, show words-to world fit,

and express Speaker's belief that
propositional content of the
utterance is true .Examples are
:assert, report, suggest, etc. 2-

Directives are attempts to get Hearer

to do something, therefore they
show world to word fit, and express
Speaker's wish or desire that Hearer
does A Examples are: command,
request, and prohibition.

3-Commissives commit speaker to
some future course of action, so
they show world to word fit, and
Speaker expresses the intention the
speaker does A Examples are:
promise, swear, threaten, etc.
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4-Expressives express Speaker's
attitude to a certain state of affairs
specified (if at all) in the
propositional content (e. g., the
bolded portion of apologizing for
stepping on your toe). There is no
direction of fit; a variety of
different psychological states; and
propositional content must be
related to Speaker or Hearer.
Examples are congratulate, thank,
apologize...etc

5-Declarations bring about
correspondence between the
propositional content and the
world- to- words. Searle notes no
psychological states for
declarations. Examples are: name,
declare, marry ... etc.

2. 1 Speech Act of
Apologies

The act of apologizing requires
an action or an utterance which is
intended to “set things right”
(Olshtain, 1983:235).
As Marquez-Reiter (2000: 44)
states an apology is a
“compensatory action for an
offense committed by the speaker
which has affected the hearer.
According to Bataineh&Bataineh
(2006:1903) apologies fall under
expressive speech acts in which
speakers attempt to indicate
theirstate or attitude. They add that
in order for an apology to have
aneffect,it should reflect true
feelings. As Searle (1979) states a

http://jart.utq.edu.ig/index.php/main/issue/view/43

persoapologizes for doing A
expresses regret at having done A
so the apology act can take place
only if the speaker believes that
some act A has been performed
prior to the time of speaking and
that this act A resulted in an
infraction which affected another
person who is now deserving an
apology (Olshtain, 1989: 235).

Goffman (1971:89) views
apologies as remedial interchanges
serving to re-establish social
harmony after a real or virtual
offence or in Olshtain and Cohen
terms whether the offence is real or
potential (1983: 20). Apology is a
communicative act in the
production of which an apologiser
has to act politely, both in the
vernacular sense and in the more
technical sense of paying attention
to the addressee’s face wants
(Brown and Levinson, 1978 :55
and Brown and Levinson, 1987:
77). For Holmes (1995: 155)
apology is a speech act that is
intended to remedy the offense for
which the apologizer takes
responsibility and, as a result, to
rebalance social relations between
interlocutors.

The apology act is classified by
linguists according to various
criteria. Divisions are based on
external factors such as object of
regret or the situation. For
Goffman (1971:122), however, at
a certain level, apology is a class
in itself within a broader category:
what he calls remedial work. For
him,the remediation can be carried
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out via one of three devices:
accounts, requests and apologies.
The common usage for an account
IS an excuse or an explanation, in
an attempt to transfer responsibility
to a third party. Strategies used to
do so include not admitting
commission of the act, claiming
ignorance of the effects of the act
and claiming impaired
competence. Requests consist of
“asking license of a potentially
offended person to engage in what
could be considered a violation of
his rights™ .

Fraser's (1981:260)
characterization of an apology is
two-dimensional; firstly, he
perceives an apology in terms of
what is assumed ““to be the beliefs
held by the person apologizing”;
secondly, “what must actually be
conveyed for an apology to come
off”. . An apology is “a type of
speech act Austin (1962) claimed
could be performed by invoking
the appropriate formula under the

appropriate circumstances” (ibid
:261).

2.2 Apology Strategies
Apology types are different
mostly according to their semantic
formula. Some of them are wide,

while others are very broad. In
fact, there are no fixed categories
for apologies even some of them
differ across culture. They are

http://jart.utq.edu.ig/index.php/main/issue/view/43

classified as they are defined and
since there is no agreement on the
definition of apology, there is
diversity in classifying the ways
followed in performing an apology.
Brief accounts of the most
important classifications given by
scholars and adopted by many
researchers in the recent years are
presented in this section. Fraser
(1981) (cited in Alfattah 2010)
identifies five factors that
determine the apology strategy
used by the apologizer. They are:

1. The nature of infraction. It
refers to the type of social
damage that happened, such as
stepping on one's foot , smashing
one's property , or even insulting
someone.
2. The severity of the
infraction.The more serious the
offense is, the more complex the
choices of apologizing strategies.
3. The
situation in which the infraction
occurs. It is related to the
formality and intimacy of the
situation.
4. The relative familiarity between
the interactants .Different apology
strategies are used according to
whether the one offended is a close
friend, a relative, a stranger, etc.
5. The sex of the interactants
Cordella (1991) (cited in
Handayani 2010) claims that the
context or culture affects the
apology way used by men and
women. In some cultures women
apologize more than men, whilst in
others the reverse occurs.

YoV diad ¥Y SAatt yhB 53 wital dlspe

Y



http://jart.utq.edu.iq/index.php/main/issue/view/43

Iraqi EFL Learners” Ability in Using Apology

g

N

, —~

\&

Similarly, (Holmes 1993, cited in
Demeter 2000) points out that
women use apology more than
men. Another variable that has an
effect on the response to an
apology is the length of the
apology. Some apologies must be
longer than others because some
people use short apologies while
long ones are required
(Edmundson 1992). The problem is
that no study has been conducted
to show the exact length of an
apology in order to determine
whether the apology is accepted
or not. Another affecting thing in
apologizing is the sincerity of the
apologizer (ibid.). An interesting
classification of apologyis given by
Goffman (1971). He proposes two
sorts of apology: ritualland
substantive. By ritual apology, he
means those apologies that are
linked to routines and or offenses
that are the apologizer is not
responsible for. The latter is done
when the speaker is responsible for
an offense and s/he wants to
restore the relationship with the
hearer (Fraser, 1981, cited in
Alfattah 2010).
According to Olshtain and
Cohen (1983) if the offender
accepts the responsibility for the
offense committed, s/he mayselect
five possible strategies to
apologize, which are as follow

1. An expression of apology

A. An expression of regret, e.g.1.
I’'m sorry (mote?asefa)

B. An offer of apology, e.g.2. |
apologize (?00iri/ma?zeratmixa™m)

http://jart.utq.edu.ig/index.php/main/issue/view/43

C. A request for forgiveness, e.g.3.

forgive me (saamihni)

2. An explanation or account of the

situation, e.g.4. The bus was late

(ibustahkar).

3. An acknowledgement of

responsibility

A. Accepting the blame, e.g.5.1t

was my fault (inahukaanatagsire ).

B. Expressing self-deficiency,

e.g.6. I was confused

(kuntumurtabik).

C. Recognizing the other person as

deserving apology, e.g.6. you are

right (anta ?alahaq ).

D. Expressing lack of intent, e.g.7.

I didn’t mean to (lam agsud ).

4. An offer of repair, e.g.8. I’ll help

you get up

(sawfausa?idaktanhadh).

5. A promise of forbearance, e.g.9.

It won’t happen again

(sawfalanyahduf maraudhra).
However, if the offender rejects

the need to apologize, s/he may not

react at all; yet where s/he has a

verbal reaction, it can be:

1. A denial of the need to

apologize, e.g.10. There was no

need for you to get insulted

2. A denial of responsibility

A. Not accepting the blame, e.g.11.

it wasn’t my fault.

B. Blaming the other participant,

e.g.12. it’s your own fault.

2.3Elements of an Apology:
A successful apology includes
each of these four elements:
1. Accepting personal
responsibility; acknowledge the
specific offense and the pain it
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caused and clearly take personal
andunconditional responsibility for
the offense. Acknowledge directly
to each of the injured parties your
role in causing the damage and
their suffering (ibid)

2.Showing Remorse; humbly and
sincerely describe the painful
regret you feel for committing the
offense. Look backward to express
yourregret. Then

demonstrate forbearance by
looking forward to describe the
lessons you have learned and
the changes you have made to
ensure nothing like it will ever
happen again.

3.0ffering an explanation;
honestly, candidly, and simply
describe why the offense
happened. If it was inexcusable,
simply say so .

4.Making reparations; fully repair
the loss if that is possible,
otherwise ask: “Is there anything |
can do to make this up to you?”

3. The Syntactic Structure
of Apology

Geoff Pullum's classic post "Pete
Rose and sorry statements of the
third kind"(2004) cited in
Liberman (2008:1) offered
taxonomy of apologies, based on a
pairing of syntactic structures and
communicative content: The
word sorry is used in three ways.

http://jart.utq.edu.ig/index.php/main/issue/view/43

First, sorry can be used with a
complement having the form of
what The Cambridge Grammar
calls a content clause:

(1) I'm sorry that the political
situation in the Holy Land is still
mired in violence, because |
wanted to go to Bethlehem at
Christmas.

If I utter (13) | am not
apologizing; | have never caused or
defended any of the violence in the
Middle East. It's not my fault. | just
regret that the situation persists.
This use can constitute an apology
(as Jonathan Wright reminded me
when he read the first version of
this post), but only when the
content clause subject is first
person as well: I'm sorry | hit you
Is an apology, but I'm sorry you
were hit is not, so watch for that
subject (ibid).

Second, sorry can be used with a
preposition phrase headed by for
with a complement noun phrase
denoting a sentient creature:

(14) I'm sorry for that poor little
Kitten, which seems to have figured
out

how to climb up a tree without
having any idea how to get down.
(15). I am not apologizing; | never
suggested to the stupid kitten that it
should climb fifty feet up into a
beech tree. I'm just
expressingsympathy, as a fellow
mammal, for its present plight.

And third, sorry can be used with a
preposition phrase headed by for
where the preposition has as its
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complement a subjectless gerund-
participial clause or a noun phrase
denoting an act:

(16) a. I'm sorry for doing what |
did; I behaved like an utter pig, and
you have a right to be angry.

(17) b. I'm sorry for my actions last
night; I should never have acted
that

way and | want you to forgive me.
Only this third kind of use
canconstitute an apology, as
opposed to a statement of regret
about the truth of a
proposition or a statement of
sympathy for a fellow creature

Geoff (cited in Liberman,2008:2)
uses the word regret rather

than sorry, so that the syntactic
side of Geoff's taxonomy needs to
be adjusted a bit — but not much,
since what she says is of the form
"I regret that <sentence>". But the
sentential complement of regret in
her statement continues in a
curious way:

(18)"1 regret that if my referencing
that moment of trauma ... was in
any way offensive."

This isn't a well-formed sentence.
It appears to result from blending a
sentence using regret with one
using sorry:

(19)"1 regret that my referencing
that moment of trauma ... was in
any

way offensive".

(20)"I'm sorry if my referencing

http://jart.utq.edu.ig/index.php/main/issue/view/43

that moment of trauma ... was in
any

way offensive."”

"If" pattern is a syntactic

structure that Geoff didn't include
in his  taxonomy. It might be a
form of the conditional "If my
referencing ...

was in any way offensive, (then)
I'm sorry", with the apodosis put in
front of the protasis. Or

maybe sorry has developed an if-
complement, as in structures like "I
wonder if ..." or "I don't know if
... ". In any case, (21) "If my
remarks were in any way
offensive, I'm sorry" is even
weaker than (22) "I'm sorry that
my remarks were in any way
offensive”, since it doesn't even
grant that it's a fact that the
remarks were in any way
offensive. We should also note that
being sorry for causing offense is
itself a rather weak form of
sorriness, since it doesn't
necessarily imply being sorry for
the actions or words that caused
the offense. It's perfectly
appropriate to take a stance like
(23) "I'm sorry for offending you,
but what | said was true and had to
be said.” Lenug(2004:1) in the
following table shows the different
use of the words apology,
apologise, apologises, apologetic
and apologies.

Table (2) The Syntactic Use of the
Word Apology
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Part of
Word Speech Examples

singular Re: Apology for Late Delivery of
Apology noun Order #
Apolodies lural noun Please accept our apologies for the

polog P late delivery of this order.
"I apologise." "I forgive you."
. . | apologise for the late delivery of

apologise / apologize Order #12345
(The British spelling Verb | would like to apologise for the late

uses 's', and the
American, 'z'.)

delivery of Order #12345.
| am writing to apologise for the late
delivery of Order #12345.

. : third person
apologises / apologizes

She never apologises to her

verb boyfriend for being late.
apologised / apologized past tense The official apologised_ for his _

verb mistakes and offered his resignation.
have / has apologised / | present He has apologised and has been
apologized perfect verb |forgiven.
am/is/ are /[ was / were continuous He was apologising for forgetting
apologising / verb his speech when he realised that he
apologizing was in the wrong room.
apologising / Apologising for things that are not

. Gerund . . .
apologizing your fault is a business skill.
The complaining customer was very

Apologetic Adjective apologetic when he discovered that

the battery was inserted the wrong
way round.

An apology can also be
internally modified by means of
various strategies that either
emphasize or soften the violation
of the offense.

These strategies include modality
markers such as (‘possibly’,
'perhaps'), hedges (‘kind/sort of,
'somehow'), mental state predicates
('l suppose’, 'l think', 'l believe'), or
intensifiers ('I'm so/ very /really/
awfully/ terribly sorry"). Although

http://jart.utq.edu.ig/index.php/main/issue/view/43

these intensifiers can be used
interchangeably, there actually is a
difference in American English
between "very" and "really," with
"really"” implying more regret and
"very" more etiquette. Thus, if you
want to offer an apology to an
American friend which you want to
sound sincere it is better for you to
say, "I'm really sorry. Are you
O.K.?"

instead of just "I'm very sorry"
(Cohen, Olshtain, & Rosenstein
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1986:66-67). Another intensifier
which is used only in written
apologies is the adverb extremely:
| was extremely sorry that | was
unable to get to your father's
funeral.Not only could an
intensifier play an important role,
but even an interjection like "Oh!"
could have an important role. In
fact, there could be times when a
well-placed "Oh!" and an offer of
repair could take the place of an
expression of apology in American
English: e.g., "Oh! Here, let me
help get something on that burn
and clean up the mess," as opposed
to, "I'm very sorry that | bumped
into you." In response to an
apology English communicators
emphasize the insignificance of the
damage or inconvenience caused
and assure the addressee that the
balance of the relationship is
restored (Aijmer 1996: 90).

4. Methodology
The above review of the studies
done on the speech act of apology
shows that a study on this
particular speech act as
produced by students of English
may vaguely exist in the map of
this area of study.The purpose of
my paper is to explore the
features of Arab apologies in
English and is also supposed to
provide us with a view of the
performance of the act of
apologizing
4.1 Subjects

Thirty subjects participated in

this study.The subjects were

http://jart.utq.edu.ig/index.php/main/issue/view/43

undergraduate students enrolled
in the English Department .They
are between the ages of 19 and 25.
The students are the third stage in
the College of Education for
Humanities ,in the Department of
English. They are chosen
randomly. A test is designed to
measure the recognition and
production level of the
subjects.Ten situations were
prepared, typed and given to
students who were asked to
respond apologetically. The
subjects were asked to respond, in
written, to a discourse completion
guestionnaireconsistingof ten
situations calling for apology
speech act. Ten questions were
also specifically designed to reveal
the subjects use of syntactic
formulae when apologizing and
how these formulas vary among
subjects. The production side of
the test sheds lights on which
suitable forms of apologies which
can be used and in which
occasion.The advantage to use
DCQ is that subjects feel free to
express themselves without any
kind of intervention by the
researcher. It was noticed that, the
subjects feel embarrassed when
using role-playing technique.
Collecting data based on naturally
occurring situations is a very time
consuming task. The ten situations
are common in life and could
happen to the subjects and do not
require them to assume different
roles or personalities.
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4.2 The model

In the present study the model
adopted is that of Cohen and
Olshtain (1981: 113~
134) and Olshtain and Cohen
(1983: 22-23). This model has
been chosen because it has been
developed out of empirical
observations. This model has also
shown its universality because it
has been successfully tested on
several languages (Olshtain, 1989).
It shows that apologizers generally
use a limited number of verbal
strategies. However, the variation
in the choice and linguistic
realizations across the Arabic and
English languages as representing
entirely different cultures.

4. 3 Data Collection Procedure

The test is divided into two parts.
The first part is that ten situations
were prepared, typed and given to
students who were asked to
respond apologetically. Their
responses were collected and
analyzed to find out the most
common expressions and strategies
they use. In the second part, the
subjects are asked ten questions to
elicit the suitable syntactic
structure or formulaic expression
of apology for each occasion.
DCT
was applied to EFL subjectsin
their usual class hours by their
usual core course teachers and they
were instructed to write the first
thing that came into their minds
regarding the situation they were in

http://jart.utq.edu.ig/index.php/main/issue/view/43

and the person they were
interacting. In the analysis of the
data, all responses were
categorized according to
Olshtain’s and Cohen(1983)
apology speech act set. According
to their categorization, the
responses of subjects in this study
are analyzed according to different
apology strategies:

1. lllocutionary Force Indicating
Devices (IFIDs)/Statements of
Remorse An lllocutionary Force
Indication Device (IFIDs),
sometimes alsoreferred to as a
statement of remorse, a pre-
formulated, or apology, is one of
the most common forms of
indicating regret (Blum-Kulka,
House & Kasper, 1989, p. 20). The
most common examples of IFIDs
are “I’m sorry”, “Excuse me”, and
“Pardon me”.

a. an expression of regret (e. g.(
24)I’m sorry)

b. an offer of apology (e.g(.25) |
apologize)

c. a request for forgiveness
(e.0.(26) excuse me, forgive me)

2. An offer of repair/redress
(REPR)

The apology strategy of
compensation/reparation gives the
apologizer an opportunity to repair
the situation by offering some type
of compensation. Examples of
compensation/reparation were
found frequently in question four
of the DCT where subjects offered
to replace the professor’s lost
book, i.e. (27) “I’m sorry I lost
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your book, please let me get you a
new one” .e.g.(28)I’1l pay for your
damage)

3. An explanation of an account
(EXPL)
Suszczynska (1999) highlights well
the specifics of an explanation or
account in that “Any external
mitigating circumstances,
‘objective’ reasons for the
violation,e.g. Thetraffic was
terrible” (p.1056) constitutes an
account or explanation. In the data
presented below, responses have
been coded as an
explanation/account if the reasons
remain objective, meaning the fault
does not lie with the speaker
because the event was out of the
speaker’s control. An example of
explanation/accounts from the data
collected 1s, (29) “I came late
because of the traffic jam™. e.g.
(30) My daughter was ill, | took
her to hospital).

of the
speaker’s

4. Acknowledging responsibility
for the offense (RESP)

When using acknowledgement
of responsibility as a strategy, the
speaker is using a face-threatening
act to express their belief in the
necessity of an apology by overly
admitting their relationship with
the act (Blum-Kulka,
House&Kasper, 1989) e.g. (31).1t’s
my fault). Suszczynska (1999)
clearly defines the different
aspects of acknowledging
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responsibility within an apology:

a. “Explicit self-blame, e.g.(32) It
1s my fault/my mistake”

b.“Lack of intent, e.g.(33) I didn’t
mean it”

c.“Expression of self-
deficiency,e.q.(34) | was
confused/I didn’t see you”

d. “Expression of embarrassment,
e.g.(35) I feel awful about it”

e. “Self-dispraise, e.g. (36) I'm
such a dimwit!”

f. “Justify hearer, e.g. (37) you’re
right to be angry” (p. 1065)

(38) “T am sorry I lost your book. I
will buy a replacement for you”
These aspects of the
acknowledgement of responsibility
strategy show a transition from
simply expressing remorse for the
occurrence to admitting there is
fault.

5. A promise of forbearance
(FORB)

By using the strategy of
promising not to repeat the offense,
subjects explicitly stated that the
event would not occur again in a
future time, i.e. “Please forgive my
forgetfulness, it will never happen
again!”. e.g. (39) I’ll never
forget it again)

As Tuncel (ibid.) states the
above list did not cover all the
responses of his subjects, so he
added some other categories into
the list such as:

1. Deny (denial of fault or offense)
e.g. (40).1 did not cause the
accident
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You parked your car on my
way!)
2. Blame (putting blame on the
hearer) e.g.(41)Why didn’t you
remind

me?)
3. Health (asking the state of
health) e.g.(42) Are you all right? |
can take

you to hospital)

4. Exclamation (EXL!) (expressing
surprise) e.g. (43) Oh!)

5. Request e.g. (44) Can I use it for
two days?)

The responses of 30 subjects
were counted and categorized
according to the above criteria in
the coding tables for each situation.
The frequency and percentage of
syntactic formulas were calculated.
In some situations, there were
some combinations such as
IFID+EXPL, REPR+RESP (see
Appendix B for coding).

6. Intensifiers

The use of intensifiers in the
apology do just that, they intensify,
or make stronger an individual’s
apology usually through an
addition of a word, most
commonly “very”, “really”, and
“s0”. An example ofintensifier
used in an apology would be, “I am
very sorry”. The use of “seriously”,
“fucking”, and ““super” were found
within the data collected and
possibly suggest the acceptance of
new intensifiers in speech acts
today. For example, some students
used “I am seriously so sorry”
Taking this into account, an
apology that consists of an IFID
only (I’'m
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sorry) does not have the apologetic
power of another that contains an
IFID and an intensification marker
(I’m deeply sorry); therefore, in
this study intensification is treated
as a separate apology strategy.
Alongside the use of adverbials
(e.g. very) with the IFID and the
repetition of the IFID, Blum-
Kulka and Olshtain (1984)
classified ‘concern for the hearer’
and use of more than one strategy
as intensification. Using multiple
strategies as an intention of
intensification is dependent on the
type of strategies used. In this
study intensification refers only to
the use of adverbials (e.g., terribly,
very, extremely, etc.) and
repetition of IFID e.q.(55) I'm
sorry. Please forgive me.) These
examples clearly indicate the
speaker’s explicit intention of
intensification: a. (I am very
sorry).b. (sorry, excuse me).

4.4 Finding and Analysis

This section presents the findings
and discussion according to the
situation and apology expressions
used. As table (3) reveals the most
common formula used by both
male and female subjects was the
use of IFID strategy, e.g. I'm sorry
, sorry for being late, accept my
pology).This formula accounted
for 93% of the data for both
subjects. Another common formula
was (Acknowledgement of
responsibility) accounted 70% for
both subjects e.g. | was unable to
return it on time . I’1l not borrow
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another CD , I didn’t know how it
happened. It is seen that IFID
categories accounted for most of
the data. A promise of forbearance
was also employed by the
subjects.The percentage 50% for
both groups. The subjects
responded in one or two words to
some situations , such as in the first
situation which is being late for
the lecture or in the second
situation which is keeping some
one waiting for a long time , the
subjects find enough to use one or
two words because the situation
does not need more than that to
convince the apologizee ,for
example, sorry ,very sorry .
Intensification Markers: “very”,
“terribly”, “so”, really”. Frequency

of the occurrence showed that
learners under instruction of
apology speech act gained a
sufficient knowledge of
appropriate intensification needed
in English apologizing. However ,
students who were not aware of

the appropriate degree of
intensification tended to use " very
sorry " and "really
reallysorry","forgive me " or" so
sorry"more often and sometimes in
contexts where this realization was
not appropriate .The following
table shows the distribution of the
apology strategies across the data.
Table 4: Distribution of the
Apology Strategies Used Across
Situations

Apology Strategies | Females | Males Total

Used | Number | Number | Number | %
IFIDs 15 13 28 0.93
Intensifier 7 7 14 0.46
Acknowledgement | 10 11 21 0.70
of Responsibility
Explanation / 6 7 13 0.43
Accounts
Compensation/Reparation | 7 9 |16 |0.53
Promise not to Repeat 9 6 15 |0.50
offense

Throughout analysis, it is founded that the most repeated sequence in
apology is as follows: Statement of remorse (regret) + reparation +
compensation This means that this speech act set or semantic formula is the
most used one among both males and females. The most common
formula used by both male and female subjects was the use of IFID
strategy,e.g.I'm sorry , sorry for being late, accept my pology). The
following tables (5) and (6) explain the performance of the subjects on both
parts recognition and production. The tables point that the Iragi EFL subjects
do not master the recognition as well as the production of the speech act of
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apology. . As a result the students ignore the grammatical structure and

forms in which the word apology can occur.

Table (5) The Subjects’ apology Recognition
Items No. Correct Percentage | Incorrect Percentage
Responses Responses
1 14 0.46 16 0.53
2 12 0.4 18 0.6
3 15 0.5 15 0.5
4 7 0.23 23 0.76
5 11 0.36 19 0.63
6 9 0.3 21 0.7
7 10 0.33 20 0.66
8 8 0.26 22 0.73
9 12 0.4 18 0.6
10 8 0.26 22 0.73
Table (6)The Subjects’ Apology Production
Items No. Correct Percentage | Incorrect Percentage
Responses Responses

1 4 0.13 26 0.86
2 11 0.36 19 0.63
3 10 0.33 20 0.66
4 6 0.2 24 0.8
5 10 0.33 20 0.66
6 5 0.16 20 0.66
7 6 0.2 24 0.8
8 5 0.16 20 0.66
9 4 0.56 13 0.43
10 14 0.46 16 0.53

The following tables(7) and (8) explain the females and males

performance on recognition and production parts of the test.

Table (7)Males Subjects’ Apology Recognition

Items No. Correct Percentage Incorrect Percentage
Responses Responses

1 3 0.2 12 0.8

2 4 0.26 11 0.73

3 5 0.33 10 0.66

4 6 0.4 9 0.6

5 1 0.06 14 0.93
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6 2 0.13 13 0.86
7 3 0.2 12 0.8
8 6 0.4 9 0.6
9 5 0.33 10 0.66
10 6 0.4 9 0.6
Table (8) Females Subjects’ Apology Recognition
Items No. Correct Percentage | Incorrect Percentage
Responses Responses
1 6 0.4 9 0.6
2 8 0.53 7 0.46
3 3 0.2 12 0.8
4 9 0.6 6 0.4
5 7 0.46 8 0.53
6 5 0.33 10 0.66
7 3 0.2 12 0.8
8 9 0.6 6 0.4
9 10 0.66 5 0.33
10 6 0.4 9 0.6
Table (9) The Males Subjects’ Apology Production
Items No. Correct Percentage | Incorrect Percentage
Responses Responses
1 1 0.06 14 0.93
2 2 0.13 13 0.86
3 3 0.2 12 0.8
4 3 0.2 12 0.8
5 1 0.06 14 0.93
6 3 0.2 12 0.8
7 1 0.06 14 0.93
8 6 0.4 9 0.6
9 7 0.46 8 0.53
10 2 0.13 13 0.86
Table (10) The Females Subjects’ Apology Production
Items No. Correct Percentage | Incorrect Percentage
Responses Responses
1 10 0.66 10 0.66
2 8 0.53 7 0.46
3 7 0.46 8 0.53
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4 5 0.33 10 0.66
5 4 0.26 11 0.73
6 3 0.2 12 0.8

7 8 0.53 7 0.46
8 3 0.2 12 0.8

9 7 0.46 8 0.53
10 4 0.26 11 0.73

The percentage of males correct answers
in the recognition part of the
test was (42%) in comparison with the
percentage of the females correct
answers which equals(35%). While on the
production level of the test, the males
incorrect answers was higher than the
females . The percentage was (56.7%) for
females’ answers and (45%) for males’
answers .The reason behind such
difference is that males tend to use stable
and short forms to express their apology
rather than the grammatical structure and
forms.

5. Conclusion

On the basis of the findings of this study,
the paper comes to the following
conclusions:

Generally both males
and females mostly used IFID + EXPL
(giving explanation, cause, or reason)
categories in all situations. For some
extents, females are more expressive than
males. Both genders also mostly used
REPR (an offer of repair or compensation
for the damage) in some situations. This
category was used by both genders as a
remedial support (Trosborg,1995)
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.Theyconsidered a spoken apology was not
sufficient to reestablish their social
relationship with the hearer. The result of
this paper shows that in many situations
both genders have similarity in using
apologizing strategies. They employed most
similar categories in term of certain
situations.

The data collected clearly shows that the
use of an IFID is the most common
strategy for both male and female. The
frequency of this strategy is % 93 in the
collected data. “I’m sorry” and “excuse
me” werethe most common choice of an
IFID; this follows Borkin& Reinhart’s
(1978) article which discusses the subtle
and often confusing social rules for using
language. Borkinand Reinhart believe
these pre - formulated utterances have
different wuses: “excuse me” is used
immediately following or immediately
preceding an event which would be
consideredsocially unacceptable (as in
bumping into someone); “I’m sorry” is used
as remedy to show concern for an
unpleasantness which the hearer
experienced because of the speaker.
Moreover, the Iragi EFL learners commit
many grammatical, punctuation, and
spelling mistakes. This is owing to the fact
that Iragi EFL learners cannot express
themselves in English effectively and this is
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also related to the context of learning and
their lack of pragmatic competence. It is
worth mentioning that Iragi EFL learners
study apology from a grammatical
viewpoint, but they do not study it from a
pragmatic one. They are not trained enough
to use apology strategies to preserve good
relations with the offended people.
Additionally, Iragi EFL learners must be
instructed that politeness markers vary from
one culture to another. There are significant
differences between Iragi males and
females.The females tend to use long
answers when they apologize, whereas the
males tend to use short ones. The women
are less direct and employ elaborated
strategies than men who incline to use more
concise categories. This reflects the fact
that the Iragi females care more about the
feelings of others than males. Conversely,
Iraqi females employ more apology
strategies than Iragi males because men in
this society can talk and behave more freely
than women. Furthermore, women are more
reserved and polite than men and this is
also related to religious factors as well as
social rules and conventions.
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Appendix(1)

Part 1:The situations translated into English
Q1. Imagine yourself in the following
situations .How would you apologize in
each case?

1. Being late for the lecture.

2. Keeping a friend waiting for a long time.
3. Your professor lent you a book and you
lost it.

http://jart.utg.edu.iq/index.php/main/issue/view/43

4. You are a teacher .You promised to

return the students’ term paper .But you

forgot them. One of your students asked

you about them.

5. Breaking a dish at home.

6. You borrowed a CD from your

roommate and did not return it for three

weeks.

7. While you were sitting with your father

and his guests, you interrupted him a lot.
When the guests left, your father blamed

you a lot. Apologize

8. You went to your work late for the third
time. The manager had warned you several
times. Now you are face to face with your
manager. Apologize

9. Your father asked you to wash his car,

but you forgot. Now he is angry.
Apologize.

10. You were playing with your friend’s
computer and erased the important paper
s/he had been working on for the past two
weeks. Apologize

Part 2:

This part is used to elicit the suitable
syntactic structure or formulaic

expression of apology for each occasion.

Ten items are used in this part.

Q2.Choose the correct option for each of

the following items :

1. -mmmmemmmmemeeeeeee for issues at the Sound

System Exhibition.
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(Apology, Apologies,
Apologizes)
2. I’'m writing to ---------- for the issues you
raised about the sound system Exhibition.
Thank you for your concern.
(apologizing , apologize
,apologizes)

3.You commented on the on-line
registration facility. Please accept my--------
------ for the inconvenience facility.
( apologies, apologetic, apology )
4. You mentioned the availability of
leaflets. The exhibitors were very ------------
-- about this and they assure us that they
will prepare more next year.

(apologizing, apologetic
apologizes)
5. We realize that------------ IS not enough,
so we enclose 2 VIP tickets for next years’
exhibition, and we assure you that these
issues will not re-occur.

(Apologizes, apologizing,

apology)

6. | must ------------- for being lat.
(apologize, apology,

apologizing)

7. Please accept my ------------- for being

late.

(apologize

8. Please send my --------------- to the

meeting as | shan’t be able to attend.
(apology , apologies ,
apologizes)

http://jart.utg.edu.iq/index.php/main/issue/view/43

9.l am truly ---------- yelling at you. | hope
that you can find
it in your heart to forgive me

(sorry for, sorry to, sorry )
10 . “I didn’t intend to hurt you, and now
all I can do is ask for

Your ------------- and try not to repeat my
same mistake again.”

( forgive, forgiveness, forgiving)

Sex: MALE - FEMALE

Appendix (2) List of abbreviations

EXPL: An Explanation or Account of the
Situation

FORB: A promise of Forbearance

IFID: Illocutionary Force Indicating
Devices

REPR: An Offer of Repair

RESP: An Acknowledgement of
Responsibility
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